
Vision Online Service | Registering Guide 

Signing Up 

Once you have confirmed your email address and I.D. with reception, you will be given your 

registration information.  

 

Access your internet browser and go to: www.patient-services.co.uk ;below is a screenshot 

of how the page will look. 

This website needs to be used each time you want to order a prescription. You cannot 

order prescriptions via www.meadowbridgesurgery.co.uk 

 

 

Practice ID Number: Z00382 

Patient ID Number 

Registration Token 

 

The National Registration details   

DO NOT APPLY to Northern Ireland. 

Please disregard. 

http://www.patient-services.co.uk/


Creating your account 

Select Register and follow each step as 

it appears. 

The Practice ID is Z00382 

0 is the number zero and not the letter O 

 

 

 

If you are prompted with the above message, you have put in the Practice ID incorrectly and 

should try again.  

Your Patient ID is the second 10 digit number noted on your registration form, followed by 

your Registration Token. 

DO NOT use any of the National Registration Information 

 

Your registration token only last a few weeks from the date you received it from 

reception.  

It is important you register before the expiry date noted. If you are unable to register before 

this date, please return to reception and request a new registration form.  



Account Details 

Select a username to use the service. As it’s a national system you may have to vary your 

request or include numbers to find a free username.  

 

 

Select a password for the service, ensuring it meets the criteria specified: 

Minimum 8 characters in length & matches 3 of 4 from the following: 

 Contains an uppercase letter (A..Z) 

 Contains a lowercase letter (a..z) 

 Contains a number (0..9) 

 Contains a symbol (such as !, ?, @ etc.) 

 Password and confirmation match 

Account Recovery Details 

Finally enter in your account recovery information. This is your first name, surname, email 

address with an email confirmation and your date of birth. 

Terms & Conditions 

Once you have agreed to the terms and conditions & privacy policy. Select the box to tick 

and click Register. 

 



Email Verification Sent 

Once you have registered you will be sent a verification email to confirm your email address. 

 

Open your emails and find the email that has been sent. You should have x3 emails from 

noreply@thesurgery.com 

1. 1st email will be a PDF/document of your registration form. 

2. An email verification link 

3. A confirmation code. 

The email containing your PDF/document can be ignored but is there should you want to 

retain a copy. 

Open the email verification link and click on the link (only click on links from senders that you 

are expecting)  

 

 

 

 

 

 

Activating your account 

Once you have logged into your account you will see the prompt.  

 

  

Once your email has been verified 

you will be given this message on 

screen.  

Now login to your new Vision Online 

Services account. 

mailto:noreply@thesurgery.com


The 3rd email will contain this activation code. Open your email and either copy and paste 

the code or write it down to be transferred over. (Please ensure to keep the code in capitals) 

If you have not received this activation code please contact Meadowbridge Surgery 

on 02893 353454.  

 

Once you have entered the code successfully you will be given this message. You are now 

able to order your prescriptions online.  

 

Ordering Prescriptions 

To order a prescription, select prescriptions on the top blue bar. You will be displayed the 

page below.  

 Available requests will show all medications available for you to order online.  

 Past prescriptions will show items that you have had in the last few months but 

cannot order.  

Some items you order regularly may not show, this is because they need to be reapproved 

by the GP. All medications are reapproved at some point over the year. These medications 

can still be ordered via the text box at the bottom of the screen for additional notes.  

(DO NOT use this text box for symptoms based issues) 

Once you have selected your medications and submitted the request you will be given a 

confirmation message advising it has been sent to the chemist.  

 


